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jHdmdr l<ukdlrKfõ§ idudkH Wmdê ^ndysr& mdGud,dj

m%ldYkh (

¥ria: iy wLKav wOHdmk flakaøh

le,Ksh úYajúoHd,h

le,Ksh

¥ria: iy wLKav wOHdmk flakaø fha wjirhlska

f;drj msgm;a lsÍu fyda uqøKh lr úlsKSu

imqrd ;ykï fõ'



úIh ks¾foaYh
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jHdmdr l<ukdlrKfõ§ ^idudkH& ndysr Wmdê
mdGud,dj i|yd úIh tall

m<uq jir

BMGT 18015 l<ukdlrK uQ,O¾u

BMGT 18025 uQ,H .sKqïlrKh

BMGT 18035 jHdmdr kS;sh

BMGT 18045 jHdmdr .Ks;h

BMGT 18055 f;dr;=re ;dËKh

BMGT 18065 jHdmdr wd¾Ól úoHdj

BMGT 18075 jHdmdr ikaksfõokh

(Buisness Communication)
fojk jir

BMGT 28015 wf,ú l<ukdlrKh

BMGT 28025 udkj iïm;a l<ukdlrKh

BMGT 28035 l<ukdlrK .sKqïlrKh

BMGT 28045 jHdmdr ixLHdkh

BMGT 28055 l<ukdlrK f;dr;=re moaO;s

BMGT 28065 ixúOdk wOHhkh

f;jk jir

BMGT 38015 WmdhYS,s l<ukdlrKh

BMGT 38025 kfjda;amdok iy jHjidhl;ajh

BMGT 38035 ixld¾h l<ukdlrKh

BMGT 38045 ixúOdk p¾hdj l<ukdlrKh

BMGT 38055 jHdmdr úYsIag;ajh i|yd ;;a;ajh

BMGT 38065 uQ,H l<ukdlrKh
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jHdmdr l<ukdlrKfõ§ idudkH Wmdê ^ndysr& mdGud,dj

fY%aKs.; lsÍfï l%uh (-

úIhla i|yd ,nd.;a ,l=Kq my; i|yka mßÈ fodf<dia

úê l%uhlg fY%aKs.; lrkq ,efí'

hï YsIHfhla úiska mdGud,djg wod< ish¨ u úIh tall iïmQ¾K

l< hq;= jk w;r" tfia lsÍug wfmdfydi;a jk úIh tall

iïnkaOfhka ms<s.; yels fya;=jla bÈßm;a fkdlrhs kï tlS

úIh tallh E fY%aKshla f,i i,ld n,kq ,efí'

,l=Kq mrdih fY%aKsh fY%aKs ,l=Kq w.h 

85-100 A+ 4.00 

70-84 A 4.00 

65-69 A- 3.70 

60-64 B+ 3.30 

55-59 B 3.00 

50-54 B- 2.70 

45-49 C+ 2.30 

40-44 C 2.00 

35-39 C- 1.70 

30-34 D+ 1.30 

25-29 D 1.00 

00-24 E 0.00 
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fY%aKs.; ,l=Kq idudkH .Kkh (-

fY%aKs.; ,l=Kq idudkH hkq wOHhk iïNdr wkqj nr ;nk ,o

fYa%Ks.; ,l=Kq w.fha uOHhkh fõ'

Wod( wOHhk iïNdr wkqj nr ;nk ,o fY%aKs.; ,l=Kq w.hkays

tl;=j uq¿ wOHhk iïNdr .Kkska fn§fuka fY%aKs.; ,l=Kq

idudkH (GPA)  ks¾Kh lrkq ,efí' fojk oYuia:dkhg

fY%aKs.;; ,l=Kq idudkHh .Kkh lrkq ,efí' Wod( f,i

YsIHhl= úiska wOHhk iïNdß; 05 ne.ska jQ úIh tall 06la

i|yd A,C,B+, D, E iy A+ hk fY%aKs ,nd.; fyd;a" fY%aKs.;

,l=Kq idudkH (GPA),

5 x 4.0 + 5 x 2.0 + 5 x 3.3 + 5 x 1.0 + 5 x  0.0 + 5 x 4.0

5 + 5 + 5 + 5 + 5 + 5

=    20.0 + 10.0 + 16.5 + 5.0 + 0.0 + 20.0

30

=    71.5
        30

=   2.38   fõ' Wmdê m%odkh i|yd fY%aKs.; ,l=Kq idudkH (GPA)

.Kkh lsÍu i|yd ish¨ u úIh tall (BMGT 18075- Buisness

Communication/jHdmdr ikaksfõokh yer& i,ld n,kq ,efí'

= 2.38333



6

jHdmdr l<ukdlrKfõ§ idudkH Wmdê ^ndysr& mdGud,dj

m%:u jir

BMGT 18015
l<ukdlrK uQ,O¾u

bf.kqï m,

mdGud,d tallh wjidkfha isiqkag"

² l,ukdlrKh iy l<uKdlrejkaf.a iajNdjh úia;r

lsÍug

² l,ukdlrKh ms<sn| iïNdjH msúiqu" p¾hd;aul msúiqu"

m%udKd;aul iy moaO;s msúiqu meyeÈ,s lsÍug

² ixúOdk mßirfha iajNdjh iy tys m%Odk wx.hka meyeÈ,s

lsÍug

² uQ,sl l<ukdlrK ld¾hhka y;r y÷kd.ekSu iy meyeÈ,s

lsÍug

² m%dfhda.sl l<ukdlrK .eg¿ ms<sn| uQ,sl úYaf,aIKhla

isÿ lsÍug

yels úh hq;=h'

mdGud,d wka;¾.;h

l<ukdlrKh ms<sn| ye¢kaùu( l<ukdlrKh w¾: oelaùu"

l<ukdlrKfha mßKduh" l<ukdlrKfha i ajNdjh"

l<ukdlrK úIh m:h" ksmqK;d" idudkH l<ukdlref.a

N+ñldjka" l<ukdlrK l%shdj,sh ms<sn| o< úYaf,aIKh"

l<ukdlrK uQ,O¾u" l<ukdlrKfha iuld,Sk fjkialï'

wdh;ksl mßirh(  wdh;ksl mßirfhys ixrpl" wdh;ksl



úIh ks¾foaYh
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mßirh mßf,dalkh lsÍu' wdh;ksl mßirh úYaf,aIKh

lsÍu ^AOE&( wdh;ksl mßirh úYaf,aIK j¾. ms<sn| o<

úYaf,aIKh" fmdag¾f.a n,fõ. my" uelskaisf.a 7s rduqj" PESTAL

úYaf,aIKh" SWOT úYaf,aIKh" fuj,ï l%shd;aul lsÍfï l%uh'

ie,iqï( ie,iqï lsÍfï w¾: oelaùï" ie,iqï lsÍfï§ m%Odkh

ixl,amj, w¾:h" ie,iqï uÜgï iy j¾." ie,iqï l%shdj,sh"

ie,iqï lsÍfï m%jK;d" .eg¿ iy wNsfhda. iy ;SrK .ekSu'

ixúOdk jHqyh ixúOdkh lsÍu"ie,iqï lsÍu(  ixúOdkh

lsÍu ks¾jpkh lsÍu" wdh;ksl ie,iqfï wx. yh" ixúOdkh

lsÍfï wruqKq" hdka;%sl yd ldnksl jHqyh" idïm%odhsl iy

iuld,Sk wdh;ksl ie,iqï" wdh;ksl jHqyhg n,mdk

iuld, Sk idOl' udkj iïm; ixúOdkh l sÍu-

l<ukdlrKh lsÍu( udkj iïm;a ks¾jpkh lsÍu" udkj

iïm;a ld¾hlaIu yd M,odhS f,i Ndú;d lsÍu" HRM ys

jeo.;alu" by< ld¾h idOk jev ms<sfj;a j, ld¾hNdrh"

HRM l%shdj,sh" HRM u; mdßißl idOl n,mEu" udkj iïm;a

l<ukdlrKfha j;auka .eg¿ iy wNsfhda.' ixúOdkh lsÍu-

lKavdhï ks¾udKh lsÍu iy l<ukdlrKh lsÍu(

lKavdhï ̂Group & Team& ks¾jpkh lrkak" lKavdhï ixj¾Ok

l%shdj,sfha wÈhr" lKavdhï ld¾h idOkh iy ;Dma;sh ;SrKh

lsÍfï m%Odk fldgiA"Group & Team ii|kak"M,odhS

lKavdhïj, ,laIK" wNsfhda." f.da,Sh lKavdhï l<ukdlrKh'

fufyhùu-m qo a., p¾hdj wjfnd aO lr .ek Su iy

l<ukdlrKh lsÍu(  wOHlaIKh ms<sn| ks¾jpk" wdh;k

;=< mqoa., yeisÍï wjfndaO lr .ekSfï wruqKq" mqoa., yeisÍï

ks¾Kh lrkak" /lshd ld¾h idOkh ;=< wdl,amj, ld¾hNdrh"

fm!reI isoaOdka;" jákdlï iy yeÕSï' fuyhúu-M,odhS
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jHdmdr l<ukdlrKfõ§ idudkH Wmdê ^ndysr& mdGud,dj

kdhlfhl= ùu(  kdhlhd iy kdhl;ajh" kdhlhdg tÈßj

l<ukdlre" kdhl;ajh ms<sn| mer‚ kHdhka" kdhl;ajh ms<sn|

yÈis isoaOdka; ̂Contingency&" kdhl;ajh ms<sn| iuld,Sk woyia"

iuld,Sk .eg¿" kdhl;ajhg we;slrk n,mEu' fufyhùu -

fiajlhska Èßu;a lsÍu( wNsfma%rKh w¾: oelaùï" wNsfma%rKh

ms<sn| iïNdõh kHdhka" wNsfma%rKfha iuld,Sk kHdhka"

wNsfma%rKfha yria ixialD;sl wNsfhda." fiajlhskaf.a woaú;Sh

lKavdhï wNsfma%rKh lsÍfï§ l<ukdlrejka uqyqK fok wNsfhda.

'ikaksfõokh fufyhùu - l<ukdlrKh(  ikaksfõokfha

ks¾jpk" ikaksfõokfha iajNdjh" ikaksfõok j¾." wka;¾ mqoa.,

ikaksfõokh" ikaksfõok l%shdj,sh" wka;¾ mqoa., ikaksfõokfha

l%u" M,odhS wka;¾ mqoa., ikaksfõokh i|yd ndOl" ikaksfõok

ndOl ch .ekSfï ud¾.' md,kh( md,kh w¾: oelaùu" md,kfha

m%Odk ixl,amj, f;areu" md,k l%shdj,sh - md,k l%shdj,sfha

wÈhr" md,kh lsÍfï l%u" md,kfha m%jK;d" .eg¿ iy wNsfhda.'

l<ukdlrKfha iuld,Sk .eg¿( l<ukdlrK m%jK;d iy

iuld,Sk .eg¿'

bf.kqï$b.ekaùï l%ufõoh

foaYk iy iïuka;%K

we.hSfï l%uh

mejreï yd j¾I wjidk mÍlaIKh



úIh ks¾foaYh
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ks¾foaYs; lshùï

1. Robbins S. P., & Coulter M. (2016). Management (13th ed.).
Pearson India Education Services Pvt.Ltd.

2. Rajaran, K.Ching, K. W, and Chua, R. Y. L. (2016).
Experiential and Active Learning Handbook for
Management Principles, Skills and Competencies-
Nurturing Global leader towards Managerial Excellence.
McGraw Hill (ISBN: 978-9-814-74290-0)

3. Bateman, T. S., & Snell, S. (2015). Management: Leading
& collaborating in a competitive world (11th ed.). McGraw-
Hill Irwin.

4. Schermerhorn, J. R. (2015). Introduction to management

(13th ed.). John Wiley & Sons.

BMGT 18025
uQ,H .sKqïlrKh

bf.kqï m,

mdGud,d tallh wjidkfha isiqkag"

 .sKqïlrK uq,O¾u" .sKqïlrK m%ñ; úia;r lsÍug

² jHdmdr .sKqïlrKfha ixl,am iy Ys,amSh l%u meyeÈ,s

lrkak

² uq,H m%ldYk  ms<sfh< lsÍfï§ uq,H  f;dr;=re Ndú;d

lsÍug

² jHdmdr .sKqïlrK f;dr;=re l<ukdlrK ;SrK .ekSfï§

Ndú;d lsÍug

yels úh hq;=h'



10

jHdmdr l<ukdlrKfõ§ idudkH Wmdê ^ndysr& mdGud,dj

mdGud,d wka;¾.;h

uq,H .sKqïlrKfha iajNdjh iy úIh m:h(  .sKqïlrKh

ms<sn| ye¢kaùu" md¾Yjlrejkaf.a wdpdr O¾u ms<sn| w¾: oelaùï"

.sKqïlrK iólrKh" jHdmdr .kqfokq' .sKqïlrK uQ,O¾u"

.sKqïlrK ixl,am" .sKqïlrK l%u iy m%;sm;a;s( .sKqïlrK

uQ,O¾u" .sKqïlrK ixl,am" .sKqïlrK l%u iy m%;sm;a;s" yr

iy ner jd¾;d lsÍfï l%shdj,sh" iÕrd" f,crh" uq,H m%ldYk'

.sKqïlrK m%ñ;Ska( .sKqï ilia lsÍu" ld,h iy .sKqïlrKh"

WmÑ; moku .e,mSï" ilia l< fYaIh w;ayod ne,Su' ksIamdok

.sKqïlrKh( NdKav ksIamdokfha msßjeh" ksIamdok iud.u i|yd

.sKqï pl%h" iDcq úhoï iy jl% úhoï' ;ks ysñldr;ajfha uQ,H

m%ldYk( wdodhï m%ldYh" uq,H  ;;a;ajh ms<sn| m%ldYh" f,c¾

j,g .e,mSï" ysñlref.a fldgiaj, fjkialï ms<sn| m%ldYh"

uqo,a m%jdy m%ldYh' yjq,a jHdmdr i|yd .sKqïlrKh(

yjq,aldß;ajhla f.dvke.Su" lS¾;skduh iy j;alï kej;

;lafiare lsÍu" uQ,H m%ldYk iy yjq,aldß;ajhka úiqrejd yeÍu'

iSñ; iud.ï i|yd .sKqï( wdh;ksl y÷kajd§u" fldgia iy

Khlr ksl=;a lsÍu" .kqfokq" ,dNdxY" iy r|jd.;a bmehSï" jrŒh

fldgia iy Khlr ksoyia  lsÍu" uq,H m%ldYk ilia lsÍu" uQ,H

m%ldYk úYaf,aIKh" wdh;ksl iïnkaO kvq' .sKqïlrK wkqmd;(

,dNodhs;d wkqmd;" ld¾hlaIu;d wkqmd;" øjYS,;d wkqmd;"

Gearing wkqmd;" wdfhdaclhdf.a ld¾h idOk wkqmd;'

bf.kqï$b.ekaùï l%ufõoh

foaYk iy iïuka;%K
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we.hSfï l%uh

mejreï yd j¾I wjidk mÍlaIKh

ks¾foaYs; lshùï

1. J· Dyckman, T. R., Hanlon, M. L., Magee, R. P., & Pfeiffer,
G. M. (2014) Financial Accounting. Cambridge Business
Publishers.

2. Weygandt, J. J., Kimmel, P. D., & Kieso, D. E. (2015).
Accounting principles. John Wiley & Sons.

3. Maynard, J. (2017). Financial Accounting, Reporting, and

Analysis. Oxford University Press.

BMGT 18035
jHdmdr kS;sh

bf.kqï m,

mdGud,d tallh wjidkfha isiqkag"

² kS;sfha uQ,sl lreKq y÷kd .kak'

² jHdmdr l%shdldrlï yd /lshd kshdukh iïnkaO kS;s

úia;r lrkak'

² jHdmdßl ikao¾Nh ;=< m%dfhda.sl .eg¿ úi£fï§ wod<

kS;s Í;s Ndú;d lrkak'

yels úh hq;=h'

mdGud,d wka;¾.;h

kS;sh ye¢kaùu( kS;sh hkq l=ulao@"kS;s YdLd" fmdÿ kS;sh" kS;sfha

ft;sydisl mßKduh" Y%S ,xldj ;=< wod< jk kS;sh iy iodpdr
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jHdmdr l<ukdlrKfõ§ idudkH Wmdê ^ndysr& mdGud,dj

fm!oa.,sl kS;s" jHdmdr ;=< N+ñldj' .súiqï kS;sh( fldka;%d;a;=j"

msßkeóu" ms<s.ekSu" kS;suh wNsm%dh iy i,ld ne,Su" .súiqï.;

Odß;dj" .súiqul fldkafoais" md¾Yjhkaf.a ksoyia leue;a;"

.súiqula wjika lsÍu' NdKav úlsŒu iïnkaO kS;sh( NdKav

úlsŒfï fldka;%d;a;=j" NdKav úlsŒfï fldka;%d;a;=fõ w;HjYH

wx." NdKav úlsŒfï fldka;%d;a;=fõ fldkafoais iy j.lSï'

ksfhdað;dh;k kS;sh( ksfhdað;dh;kh ks¾udKh lsÍu"

ksfhdað; j¾."ksfhdað;hskaf.a hq;=lï iy j.lSï" ksfhdað;hskaf.a

wêldßh mejÍu" ksfhdað;dh;k in|;dj wjika lsÍu' idlÉPd

l< yels WmlrK iïnkaO kS;sh( Y%S ,xldfõ idlÉPd l<

yels WmlrK iïnkaO kS;s" úksuh ì,am;" jHdmdßl ikao¾Nh

;=< mÍlaId lsÍu' yjq,a kS;sh( yjq,aldß;ajhla hkq l=ulao@" Y%S

,xldfõ mj;sk yjq,aldß;aj kS;sh" yjq,alrejkaf.a wêldßh"

hq;=lï iy j.lSï" yjq,aldß;ajhla úiqrejd yeÍu' iud.ï kS;sh(

iud.ula ixia:d.; lsÍu" iud.ula ,shdmÈxÑ lsÍu" iud.ula

ixia:d.; lsÍu iïnkaO kS;suh ,shlshú,s" iud.ul

wOHlaIjreka iy fldgia ysñhka" iud.ula wjika lsÍu' /lshd

fldka;%d;a;=j( iajdëk fldka;%d;alre" /lshd j¾.' /lshd

kshuhka iy fldkafoais kshdukh lsÍug wod< mk;a(

idmamq iy ld¾hd, fiajl mk;" jegqma uKav, wd{dmk;" fiajl

w¾:idOl wruqo,a mk; iy fiajl Ndr wruqo," mdßf;daIsl

f.ùu" ud;D m%;s,dN wd{dmk;' ld¾ñl in|;d kshdukh

lsÍug wod< mk;a( jD;a;Sh iñ;s wd{dmk;" ld¾ñl wdrjq,a

mk;" lïlrejka wjika lsÍfï mk;

bf.kqï$b.ekaùï l%ufõoh

foaYk iy iïuka;%K
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we.hSfï l%uh

mejreï yd j¾I wjidk mÍlaIKh

ks¾foaYs; lshùï

1. Gamage, P. N. (2015). Law of Contracts. Colombo 10, Sri
Lanka: Godage & Brothers.

2. Gogna, P. P. (2015). A Textbook of Mercantile Law (5th

ed.). New Delhi: S. Chand & Company Ltd

BMGT 18045
jHdmdr .Ks;h

bf.kqï m,

mdGud,d tallh wjidkfha isiqkag"

² l<ukdlrK ;SrK .ekSfï§ wjYH úúO .‚;uh l%u

y÷kd .kak'

² .‚; Ys,amSh l%u Ndú;fhka l<ukdlrK .eg¿ úia;r

lrkak'

² ienE jHdmdr .eg¿ iy .eg¿ i|yd jHdmdr .‚; Í;s

iy kHdhka Ndú;d lsÍug

² iqÿiq .‚;uh Ys,amSh l%u Ndú;d lrñka jHdmdrfha .eg¨

úi§ug'

yels úh hq;=h'
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jHdmdr l<ukdlrKfõ§ idudkH Wmdê ^ndysr& mdGud,dj

mdGud,d wka;¾.;h

wxl moaO;sh( ;:H ixLHd ye¢kaùu" ksÅ," m%:ul ixLHd" brÜfÜ

ixLHd" T;af;a ixLHd" iajNdúl ixLHd" mßfïh ixLHd" wmßfïh

ixLHd' ùc .‚;h( uQ,sl ùÔh ixl,am" m%ldYk iys; uQ,sl

fufyhqï" idOllrKh" o¾Yl iy ,>q.Kl' iólrK( ir,"

j¾.c iy iu.dó iólrK" m%Odk m%fhda.sl Ndú;hka' l=,l(

fï,h ̂ Union&" fþokh" i¾j;% l=,lh" Wm l=,l" Cardinality of

a set, Set builder wxlkh' ixlrK" ixfhdack iy oaúmo

m%fïhh( ixlrK" ixfhdack" oaúmo m%fïhh iy meial,af.a

;%sfldaKh' fY%a‚( wkql%uhka" iudka;r fY%a‚ .=fKda;a;r fY%a‚'

uq,H .‚;h( jÜgï" iq¿ fmd,sh" je,a fmd,sh" wdfhdackhl

j¾;udk jákdlu" jd¾Islhka' Y%s;( Y%s; y÷kd .kak" jiu

^domain& iy rang ld¾hh" Y%s;hl m%;sf,dau" Y%s;j, m%ia;dr' f¾Çh

iy j¾.c Y%s; Ndú;fhka wdlD;s ks¾udKh( msßjeh" wdodhu"

,dNh" b,ä u" iemhqu" ì|jeàï ,laIHh iy iu;=,s;;d ,laIHh

wdo¾Yhg .ekSug f¾Çh wdlD;s Ndú;d lsÍu' l,kh( Y%s;hl

iy wkql%uhl iSudj" wjl,kh" wkql,kh" Wmßuh iy wjuh"

jHdmdr iy wd¾Ól úoHdj ;=, l,kh Ndú;d lsÍu' ùc .‚;

kHdi( kHdi j,  uQ,sl .‚; l¾u" kHdi .=K lsÍu" kHdi

Ndú;d lr moaO;s úi|kak" kHdihl m%;sf,dauh iy th Ndú;d

lrñka moaO;s úi|kak'

bf.kqï$b.ekaùï l%ufõoh

foaYk iy iïuka;%K

we.hSfï l%uh

mejreï yd j¾I wjidk mÍlaIKh
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ks¾foaYs; lshùï

1. Ronald, J.S., & James, J.R. (2019). Mathamatical
Applications, For the Management, Life, and Social
Sciences (12th ed.). USA: Cengage Learning, Inc.

2. Bharadwaj, R. (2012). Mathematics for Managers
University Science Press. Delhi.

3. Johnsonbaugh, R. (2012). Discrete Mathematics (6th ed.).
New York: Education Asia Ltd.

4. Slater, J. (2016). Practical Business Math Procedures (12th

ed.). New York: McGraw Hill.
5. Waner, S., & Costenoble, S. R. (2017). Mathematics and

Applied Calculus. Canada: Nelson Education Ltd.

BMGT 18055
f;dr;=re ;dËKh

bf.kqï M,

mdGud,d tallh wjidkfha isiqkag"

² mß.Kl mßirh úYaf,aIKh lrkak'

² wjYH ld¾hd, fhÿï ks¾Kh lr tajd m%dfhda.sl wjia:d

j,§ Ndú;d lrkak'

² jHdmdr i|yd uDÿldx." oDvdx." cd,lrKh iy wka;¾cd,

wjYH;d idlÉPd lrkak'

² f;dr;=re ;dlaIKfha w;ska iy iajhxl%Sh l%shdj,s w;r

fjki y÷kd .kak'

² úúO f;dr;=re ikaksfõok ;dlaIK ̂ ICT& úi÷ï y÷kajd

§fï YlH;dj meyeÈ,s lrkak'

yels úh hq;=h'
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mdGud,d wka;¾.;h

mß.Kl iy oDVdx. moaO;s i|yd ye¢kaùu( mß.Klhl

uQ,sl fufyhqï" mß.Klhl wNHka;r o;a; ksrEmKh' mß.Kl

uDÿldx. iy uDÿldx. j¾.( moaO;s uDÿldx." fhÿï uDÿldx."

fmdÿ wruqK uDÿldx." úfYaI uDÿldx.' mqoa.,sl mß.Kl iy

ld¾hd, fhÿï( Word, Excel, PowerPoint, Access. wdodk iy

m%;sodk Wmdx.( wdodk Wmdx. iy l%u" m%;sodk Wmdx. iy l%u'

mß.Kl .nvd iy .nvd Wmdx.( mß.Kl .nvd tall"

pqïnl ;eá iy má" Tmaál,a ;eá" *a,EIa u;lhka' o;a;

ikaksfõokh iy mß.Kl cd,( o;a; iïfma%IK udOH" udreùï

j¾." cd,lrK ia:dk" uQ,sl o;a; ikaksfõok WmlrK"iaúÉ"

yí" f.aÜfõ'mß.Kl cd, j, m%fhdack' wka;¾cd,h iy Bfï,a(

wka;¾cd,h" Word Wide Web, Internet and web  services" Web

browsers' o;a; iuqodhka iy o;a; iuqod moaO;s( iïnkaO;d

o;a; iuqod ixl,amh" o;a; iuqodhla ks¾udKh lsÍu" wdh;k

iïnkaO;d wdlD;s ks¾udKh" o;a; iuqod moaO;s uDÿldx."

wka;¾cd, o;a; iuqodhka' mß.Kl wdrlaIdj iy wdpdr O¾u(

wka;¾cd, iy cd, m%ydr iy wdrlaIl ;¾ck j¾." wdrlaIl

;¾ck iy myr§ï j,ska wdrlaId ùu" wdpdr O¾u iy

fm!oa.,sl;ajh .eg¿' jHdmdrfha f;dr;=re moaO;s iy tajdfha

fhÿï( jHdmdrfha Ndú;d jk f;dr;=re moaO;s j¾." wka;¾ cd,"

Extranets' mß.Kl ;dlaIKfha uE; ld,Sk j¾Okhka iy

wkd.; m%jK;d(  Cloud Computing iy .nvd lsÍu" cx.u

mß.KllrKh" wkd.; m%jK;d'

bf.kqï$b.ekaùï l%ufõoh

foaYk iy iïuka;%K
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we.hSfï l%uh

mejreï iy j¾I wjidk mÍCIKh

ks¾foaYs; lshùï

1. Vermaat, M. E. et al. (2017). Discovering Computers
Essentials: Digital Technology, Data, and Devices.
Cengage Learning.

2. Nordell, R., Stewart, K.,  Easton, A.,  & Graves, P. (2019).
Microsoft Office  365:  In Practice, 2019 Edition. New
York: McGraw-Hill Education.

3. Reynolds, G. (2018). Ethics in Information Technology.
Cengage Learning.

4. Laudon, K. C., & Laudon, J. P. (2017). Management
Information Systems: Managing the Digital Firm. Pearson

Education.

BMGT 18065
jHdmdr wd¾Ól úoHdj

bf.kqï m,

mdGud,d tallh wjidkfha isiqkag"

² jHdmdr wd¾Ól úoHdfõ uQ,sl ixl,am iy úYaf,aIK

fuj,ï ks¾jpkh lrkak'

² mqoa.,hka" iud.ï iy iudch úiska .kq ,nk wd¾Ól

;SrK i|yd ;d¾lsl;ajh úia;r lrkak'

² id¾j wd¾Ól m%;sm;a;s iy Ndú;hkays iuia: yeisÍu

meyeÈ,s lrkak'
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² ixúOdkj, ikao¾Nh ;=< id¾j wd¾Ól .eg¨j,

.uHd¾:h y÷kd .ekSug'

² l<ukdlrK ;SrK .ekSfï§ y÷kd.;a laIqø yd id¾j

wd¾Ól .eg¨ iuÕ lghq;= lsÍug laIqø yd id¾j wd¾Ól

oekqu fh§ug

yels úh hq;=h'

mdGud,d wka;¾.;h

jHdmdr wd¾Ól úoHdj ye¢kaùu( wd¾Ól úoHdfõ uQ,sl

ixl,am" wd¾Ól moaO;s" laIqø iy id¾j wd¾Ól úoHdj w;r fjki'

b,a¨u iy iemhqu( b,a¨u iy iemhqu ms<sn| kS;sh" b,a¨u iy

iemhqu ;SrKh lrk idOl" b,a¨u iy iemhqï jl% udre ùï"

fj<|m, iu;=,s;;djh" rch úiska ñ, kshu lsÍfï m%;súmdl"

ñ, hdka;%rKfha N+ñldj' kuH;d ixl,am iy tys fh§ï(

kuH;djh .Kkh lsÍïj, m%fhda.sl jeo.;alu" b,ä u iy iemhqï

kïH;djh ;SrKh lrk idOl" ksIamdolhd iy mdßfNda.slhd

w;r nÿ nr fnod yeÍu" mdßfNda.sl iy ksIamdol w;sßla;h'

mqoa., mdßfNda.sl yeisÍï iy Wmfhda.s;d Wmßu lsÍu(

wdka;sl Wmfhda.S;dj wvq lsÍfï kS;sh" ksIamdok folla i|yd

iu;=,s;;djh" mqoa., b,a¨ï jl%h jHq;amkak lsÍu' WfmalaId

jl% úYaf,aIKh(  WfmalaId jl%j, .=K" whjeh f¾Ldj iy

mdßfNda.sl iu;=,s;;djh" uqo,a wdodhu iy NdKav ñ, fjkiaùï

j, n,mEï" ñ, mßfNdack jl%h iy mdßfNda.sl b,a¨ï jl%fha

jHq;amkak" wdodhu iy wdfoaYkh n,mEï' jHdmdßl iud.ï

iy ksIamdok ;SrK( ksIamdok Y%s;" ksIamdok ;SrK j, wd¾Ól

úoHdj fh§u" tla úp,H wdodkhla iuÕ ksIamdokh¦ ksIamdokfha

wÈhr" m%;s,dN wvqùfï kS;sh" úp,H fhojqï folla iys;
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ksIamdokh" È.=ld,Sk iaÓr iu;=,s;;djh" ksIamdok mq¿,a lsÍfï

ud¾.h iy ßÊ f¾Ld' ksIamdok msßjeh( flá ld,Sk iy È.=

ld,Sk úhoï" mßudK ,dNh Wmßu lsÍfï wd¾Ól úoHdj iy

wiu;=,s;;d" iïmQ¾K m%fõYh iy wdka;sl m%fõYh' fj<|m,

jHqyhka i|yd ye¢kaùu( mßmQ¾K ;rÕldß;ajh hgf;a ñ,"

m%;sodkh iy flá yd È.=ld,Sk iu;=,s;;djh" taldêldrh"

taldêldÍ ;rÕh" T,sf.dafmd,s' id¾j wd¾Ól úoHdj ye¢kaùu(

id¾j wd¾Ól úoHdfõ kHdhka" wdlD;s iy m%;sm;a;s' cd;sl wdodhï

iu;=,s;;dj( cd;sl wdodhï m%fõYhka" cd;sl wdodhï

iu;=,s;;djfha fjkiaùï" .=Kl n,mEu' NdKav iy uqo,a

fjf<|fmd< ^IS-LM wdlD;sh&( IS-LM iu;=,s;;djfha

fjkialï" wëlaIK iy uQ,H m%;sm;a;sj, wka;¾l%shd iy

iM,;djh' iudydr b,a¨ï iy iemhqï udÈ,sh( iudydr b,a¨u

ks¾jpkh iy thg n,mdk idOl" iudydr iemhqu ks¾jpkh

iy thg n,mdk idOl" AS - AD jl%  ú;eka ùu"  AS - AD

iu;=,s;h"  AS - AD iu;=,s;h fjkia ùug fya;=" fláld,sk

iy È.= ld,sk iu;=,s;h WoaOukh" ú/lshdj iy wd¾Ól j¾Okh

meyeÈ,s lsÍug AS - AD wdlD;sh Ndú;d lsÍu' uQ,H yd uqo,a

m%;sm;a;sh ( uQ,H m%;sm;a;s" uQ,H m%;sm;a;sh l%shd;aul jk wdldrh"

uqo,a m%;sm;a;s" uqo,a m%;sm;a;sh l%shd;aul jk wdldrh" ckdlS¾K

n,mEu' WoaOukh iy ú/lshdj( WoaOukh w¾: oelaùu" WoaOuk

wkqmd;h uekSu" WoaOukh i|yd fya;=" WoaOukfha n,mEï" ms<shï"

WoaOukh uevmeje;aùu i|yd iaÓr uÜgfï Wmdh ud¾." ú/

lshdj iy ta wdY%s; ixl,am" ms,smaia jl%h' cd;Hka;r fj<|du(

uy nexl= fmd,S wkqmd; m%;sm;a;s" ixj¾ê; ixj¾Okh fjñka

mj;sk iy W!k ixj¾ê; rgj,a úiska id¾j wd¾Ól úoHdfõ

f.da,Sh m%jK;d" cd;Hka;r fj<| ixúOdk" f.da,Sh ;rÕldÍ

wkqmd;" yß; id¾j wd¾Ól m%;sm;a;s'
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bf.kqï$b.ekaùï l%ufõoh

foaYk iy iïuka;%K

we.hSfï l%uh

mejreï yd j¾I wjidk mÍlaIKh

ks¾foaYs; lshùï

1. Dwivedi, D. N. (2015). Macroeconomics: theory and policy
(4th ed.). McGraw-Hill Education.

2. Lipsey, R.G. & Chrystal, A. (2015). Economics, Oxford
University Press. UK

3. Fonseka, A.T. (2016). Economics: Concepts &
Applications. Colombo.

4. Miller, R. L. R. (2017). Economics today:The Micro View

(19th ed.). MA: Addison- Wesley

BMGT 18075
Business Communication

Learning Outcomes

At the end of the course unit, students should be able to;

 explain business communication and its key elements.

 design business correspondence documents according

to generally accepted formats.

 identify nonverbal signals in interpersonal

communication.

 demonstrate effective listening skills.
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 demonstrate basic skills in preparing individual and

group oral presentations.

 use communication technology effectively in business

communications.

 conduct team meetings and small group discussions in an

efficient and effective manner.

Course Content

Introduction to business communication: What is

communication?, Communication process, Communication methods,

Importance of business communication, Communication barriers.

Business correspondence: Memo and letter writing, Writing

business reports, Email drafting. Listening and non- verbal

communication: Effective listening skills, Hidden messages sent

by managers, Body language. Presentation skills: Effective

presentation skills, Guidelines for preparing effective visual Aids.

Selecting and using communication technologies: Choosing

media, Technologically  mediated Communication. One to one

communication: Interviewing skills and techniques, Giving

instructions and feedback, Questioning techniques. Meetings,

conferences, and  small group communications: Communications

in teams, Presentations in teams, Conducting effective meetings and

conferences.

Method of Teaching and Learning

Lectures & Seminars
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Scheme of Evaluation

Final examination / Continuous assessment

Recommended Readings

1. Brown, L., & Kaarlguard, R. (2019). The only business writing
book you’ll ever need (1st ed.). W. W. Norton & Company

2. Guffey, M. E., & Loewy, D. (2019). Essentials of business
communication (11th ed.). Cengage Learning.

3. Shwom, B. L. (2015). Business communication: Polishing your
professional presence. Pearson/Prentice Hall.

4. Timm, P.R. (2007), How to make a winning presentation (5th
ed.). Mumbai: Jaico Publishing House.

fojk jir

BMGT 28015
wf,ú l<ukdlrKh

bf.kqï M,

mdGud,d tallh wjidkfha isiqkag"

² úúO wf,úlrK ;;a;ajhka úYaf,aIKh lsÍu i|yd

m%Odk wf,úlrK ixl,am" kHdhka iy Ys,amSh l%u úia;r

lrkak'

² wf,úlrK ;SrK .kq ,nk mßirfha .;sl iajNdjh

iy wf,úlrK Wmdh ud¾. ks¾Kh lsÍu iy l%shd;aul

lsÍu i|yd tajdfha fh§ï  meyeÈ,s lrkak'
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² wf,úlrK kHdh iy Ndú;h ms<sn| oekqu iy wjfndaOh

jHdmdßl ld¾hhla f,i iy jHdmdßl o¾Ykhla f,i

foaYSh yd cd;Hka;r jYfhka m%o¾Ykh lsÍug

yels úh hq;=h'

mdGud,d wka;¾.;h

wf,úlrK l<ukdlrKh ms<sn| ye¢kaùu(  wf,úlrKfha

jákdlu" wf,úlrK úIh m:h" wf,úlrKfha uQ,sl ixl,am"

kj wf,úlrK h:d¾:hka"kj mdßfNda.sl yelshdjka iy kj

iud.ï yelshdjka' mdßfNda.sl jákdlu iy ne£u ks¾udKh

lsÍu( jákdlu fnodyeÍfï l%shdj,sh" w.h oduh" uQ,sl ksmqK;d"

kd,sld fjkia lsÍu' wf,úlrK Wmdh ud¾. iy ie,iqï

ixj¾Okh lsÍu( Wmdh ud¾.sl ie,iqïlrKfha flakaøSh

ld¾hNdrh" wdh;ksl iy wxY Wmdh ud¾.sl ie,iqï" jHdmdr

tallh Wmdh ud¾.sl ie,iqïlrKh" wf,úlrK ie,eiaul

iajNdjh iy wka;¾.;h' wf,úlrK mßirh( ld¾h mßirh"

mq¿,a mßirh' wf,úlrK m¾fhaIK( wf,úlrK m¾fhaIK

úIh m:h" wf,úlrK m¾fhaIK l%shdj,sh' mdßfNda.sl

fj,|fmd,j,a iy ñ,§ .ekSfï yeisÍu( mdßfNda.sl yeisÍï

j,g n,mdkafka l=ulao@" m%odk ufkdaúoHd;aul l%shdj,ska" ixfõ§

wf,úlrKfha n,h" ñ,§ .ekSfï ;SrK wdlD;sfha wÈhr my'

fj<|m, LKavkh" b,lal lsÍu iy ia:dk.; lsÍu(

mdßfNda.sl fjf<|fmd< fldgia lsÍu i|yd mokï" jHdmdr

fjf<|fmd< fldgia l< hq;af;a flfiao" M,odhS LKavkh lsÍfï

ks¾Kdhl" fj<|m, b,lal lsÍu" ikakdu ia:dk.; lsÍula

ixj¾Okh lsÍu" ikakdu ia:dk.; lsÍula ia:dms; lsÍu'

mdßfNda. sl jákd NdKavhla" fiajdjla iy ikakula
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f.dvke.Su( ksIamdok ,laIK iy j¾.SlrKh" iei§u"

ks¾udKh" iqfLdamfNda.S ksIamdok" ksIamdok iy ikakdu in|;d"

weiqreïlrKh" f,an,a lsÍu" j.lSï iy wemlr' kj ksIamdok

ixj¾Okh lsÍu iy ksIamdok Ôjk pl%h l<ukdlrKh

lsÍu( kj ksIamdok ixj¾Okh" ksIamdok Ôjk pl%h' ;rÕldÍ

.;sl;ajh( j¾Okh" fj<|m, kdhlhska i|yd ;rÕldÍ Wmdh

ud¾." fjk;a ;rÕldÍ Wmdh ud¾." ukao.dó j¾Ok wd¾Ólhla

;=< wf,úlrKh' ñ, iy ñ,lrK Wmdh ud¾.( ñ, ks¾Kh

lsÍu" ñ, kshu lsÍu" ñ, wkqj¾;kh ùu" ñ, fjkiaùï wdrïN

lsÍu iy tajdg m%;spdr oelaùu' fnod yeÍu ^wf,úlrK

kd,sld" is,a,r fj<|du iy f;d. fj<|du&(  wf,úlrK

kd,sld" wf,úlrK kd,sld j, ld¾hNdrh" kd,sldj - ie,iqï

;SrK" kd,sldj - l<ukdlrK ;SrK" is,a,r fj<|du" f;d.

fj<|du' m%j¾Okh ^m%pdrKh" uyck iïnkaO;d" úl=Kqï

m%j¾Okh" mqoa.,sl úlsŒu" iDcq" ud¾..;" iudc udOH"

isÿùï iy cx.u wf,úlrKh&( wf,úlrK ikaksfõokfha

ld¾hNdrh" M,odhS ikaksfõokhka j¾Okh lsÍu" ikaksfõok

kd,sldj f;dard .ekSu" fj<| m%pdrK jevigykla ixj¾Okh

lsÍu iy l<ukdlrKh lsÍu" fj<| m%pdrK ld¾hlaIu;djh

we.hSu" udkj iïnkaO;d" úl=Kqï m%j¾Okh mqoa.,sl úlsŒu"

iDcq wf,úlrKh"  ud¾..; wf,úlrKh" iudc udOH" ld¾hh"

cx.u wf,úlrKh' fiajd ie,iqï lsÍu iy l<ukdlrKh

lsÍu( fiajdjkays iajNdjh" kj fiajd h:d¾:h" fiajd

wf,úlrKfha úYsIag;ajh <Õd lr .ekSu" fiajdfõ .=Kd;aul

l<ukdlrKh" ksIamdok iydh fiajd l<ukdlrKh' kj

fj<|m, msßkeóï y÷kajd §u(  kj ksIamdok -úl,am" kj

ksIamdok ixj¾Okfha wNsfhda." wdh;ksl úêúOdk" ixj¾Ok
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l%shdj,sh l<ukdlrKh lsÍu" mdßfNda.slhd ixj¾Ok l%shdj,sh

^The consumer adoption process&' mßmQ¾K wf,úlrK

jevigyk l<ukdlrKh lsÍu( wf,úlrK Ndú;hkays

m%jK;d" iuia: wf,úlrK udkhka" wf,úlrK fh§ï iy

md,kh'

bf.kqï$b.ekaùï l%ufõoh

foaYk iy iïuka;%K

we.hSfï l%uh

mejreï iy j¾I wjidk mÍlaIKh

ks¾foaYs; lshùï

1. Kotler, P., & Armstrong, G. (2018). Principles of Marketing.
(17th ed.). New Jearsey: Pearson Education Inc.

2. De Alwis, A. C. D. & Darshani, R. K . N . D. (2018).
Marketing Mix: With More Practical Example in Sri Lankan
Context. Sanduni Publishers.

3. Kotler, P & Keller, K. L. (2016). Marketing Management.
(15th ed.). England: Pearson Education Limited.

4. Robbins S.P., & Coulter M., (2016). Management. (13th ed.).
Pearson India Education Services Pvt.Ltd.

5. Rajaran, K.Ching, K. W, and Chua, R. Y. L. (2016).
Experiential and Active Learning Handbook for Management
Principles, Skills and Competencies-Nurturing Global leader
towards Managerial Excellence. McGraw Hill (ISBN: 978-
9-814-74290-0)

6. Bateman, T. S., & Snell, S. (2015). Management: Leading &
collaborating in a competitive world. (11th ed.). McGraw-
Hill Irwin.

7. Schermerhorn, J. R. (2015). Introduction to management.
(13th ed.). John Wiley & Sons.



26

jHdmdr l<ukdlrKfõ§ idudkH Wmdê ^ndysr& mdGud,dj

BMGT 28025
udkj iïm;a l<ukdlrKh

bf.kqï m,

mdGud,d tallh wjidkfha isiqkag"

² udkj iïm;a l<ukdlrKfha ^HRM& m%Odk ixl,am

y÷kd .kak'

² úúO HRM m%fõYhka" HRM ys mßKduh iy HRM ys

úúO úYaf,aIK uÜgï úia;r lrkak'

² HRM ys iuld,Sk m%jK;d iy wNsfhda. mÍlaId lrkak'

² m%Odk udkj iïm;a mßmd,k l%shdj,Ska" udkj iïm;a

kv;a;= l%shdj,Ska iy udkj iïm;a ixj¾Okh ms<sn|j

idlÉPd lrkak'

yels úh hq;=h'

mdGud,d wka;¾.;h

HRM i|yd ye¢kaùu( udkj iïm;a w¾: oelaùï" udkj iïm;a

wdlD;s" udkj iïm;a N+ñldjka" ksmqK;d iy úfõpk' HRM

mßKduh( HRM ys mßKduh" udkj iïm;a ixj¾Okfha úúO

wjëka" HRM mßKduhys tla tla wÈhrj, id¾:l;ajh' HRM

ys m%jK;d iy wNsfhda.( HRM ys m%jK;d iy wNsfhda. y÷kajd

§u" jHdmdr id¾:l;ajh$wid¾:l;ajh u; HRM ys wNsfhda.j,

n,mEu" HRM ys wNsfhda. uqyqK §ug Wmdh ud¾.' udkj iïm;a

mßmd,k l%shdj,ska( udkj iïm;a mßmd,k l%shdj,s y÷kajd

§u" /lshd ks¾udKh" /lshd úYaf,aIKh" udkj iïm;a ie,iqï

lsÍu" n|jd .ekSu iy f;dard .ekSu" fma%rKh iy iudc.; lsÍu"
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ld¾h idOk we.hSu" mqyqKqj iy ixj¾Okh" m%;s,dN

l<ukdlrKh ^Reward management&' udkj iïm;a kv;a;=

l%shdj,ska( udkj iïm;a kv;a;= l%shdj,s y÷kajd §u" fiajl

in|;d" ÿla.ekú,s yeisrùu" úkh l<ukdlrKh" wdrlaIdj iy

fi!LHh" iqNidOkh' udkj iïm;a ixj¾Okh( udkj iïm;a

ixj¾Okfha w¾:h y÷kajd §u" mqoa., ixj¾Okh" jD;a;Sh

ixj¾Okh" ld¾h idOk l<ukdlrKh" ixúOdkd;aul

ixj¾Okh'

bf.kqï$b.ekaùï l%ufõoh

foaYk iy iïuka;%K

we.hSfï l%uh

mejreï yd j¾I wjidk mÍlaIKh

ks¾foaYs; lshùï
1. Armstrong, M., & Taylor, S. (2017). Armstrong’s Handbook

of Human Resource Management practice (14th ed.).
London: Kogan Page.

2. Chalofsky, N., Rocco, T., & Morris, M. L. (2014). Handbook
of Human Resource Development. Wiley.

3. Dessler, G. (2015). Human Resource Management (14th

ed.). New Delhi: Prentice Hall
4. Opatha, H. H. N. D. P. (2017). Human Resource

Management (4th ed.). Department of HRM, University of
Sri Jayewardenepura.

5. Wilkinson, A., Redman, & T., Dundon, T. (2017).
Contemporary Human Resource Management Text and
Cases (5th ed.). London: Pearson. (5th ed) & London
(Pearson)
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BMGT E28035
l<ukdlrK .sKqïlrKh

bf.kqï m,

mdGud,d tallh wjidkfha isiqkag"

² l<ukdlrK .sKqïlrKfha iajNdjh iy wruqK meyeÈ,s

lrkak'

² ;SrK .ekSu i|yd msßjeh .sKqïlrK Ys,amSh l%u fhdokak'

² ie,iqï lsÍu iy md,kh lsÍu i|yd whjeh ilia lsÍu'

² ienE msßjeh iïu; msßjehg jvd fjkia jk wdldrh

f;areï .ekSug úp,kh úYaf,aIKh lrkak'

² wdh;ksl ld¾h idOkh .Kkh lrkak

yels úh hq;=h'

mdGud,d wka;¾.;h

l<ukdlrK .sKqïlrKh ms<sn| ye¢kaùu( l<ukdlrK

.sKqïlrKh ye¢kaùu" l<ukdlrK .sKqïlrKh ks¾jpk" uQ,H

.sKqïlrKh tÈßj l<ukdlrK .sKqïlrKh" uQ,H .sKqïlrKh

iy l<ukdlrK .sKqïlrKfha iudklï" ;SrK .ekSfï ie,iqï

iy md,k l%shdj,sh" .sKqïlrK l<ukdlrKfha ld¾hhka' ldrl

m%d.aOk l<ukdlrKh(  ldrl m%d.aOk w¾: oelaùu" ldrl

m%d.aOk j¾." ldrl m%d.aOk pl%h" ldrl m%d.aOk ;SrKh lrk

idOl" ldrl m%d.aOk uQ,H m%;sm;a;s" ldrl m%d.aOk l<ukdlrKh"

ldrl m%d.aOk iïnkaê; wkqmd;' bkafjkagß l<ukdlrKh(

bkafjkagß iy bkafjkagß j¾." bkafjkagß l<ukdlrKh"

bkafjkagß msßjeh" ckm%sh bkafjkagß md,k fuj,ï" bkafjkagß



úIh ks¾foaYh

29

l%u" wd¾Ól weKjqï m%udKh ^EOQ&" bkafjkagß ;lafiarej'

wkqmd; úYaf,aIKh( wkqmd; úYaf,aIKh w¾: oelaùu"

wkqmd;j, Wmfhda.S;dj" wkqmd; úYaf,aIKfha m%Odk lafIa;%"

,dNodhS;djh" øjYS,;djh" ia:djr;ajh" ld¾hlaIu;dj iy

wdfhdaclhdf.a wkqmd;" úúO wkqmd; .Kkh lsÍu' wdfhdack

;lafiarej( m%d.aOk whjehlrKh ms<sn| ye¢kaùu" m%d.aOk

whjeh ;SrK" m%d.aOk whjehlrKfha ,laIK" m%d.aOk

whjehlrKfha ;dlaI‚l l%u' msßjeh yeisÍï uekSu( msßjeh

Odjkhka ^cost drivers& iy msßjeh yeisÍu" msßjeh yeisÍu u;

l<ukdlrK n,mEu" msßjeh ld¾hhka" msßjeh ld¾hhka uekSfï

l%u" wdka;sl msßjeh" wjfYdaIK msßjeh' fmdÿ ld¾h msßjeh

i|yd . sKqïlrKh( l¾udka;Yd,d fmdÿ ld¾h i|yd

.sKqïlrKh" fmdÿ ld¾h msßjeh ms<sn| kso¾Ykh" fmdÿ ld¾h

msßjeh Ndú;fha .eg¿" úp,H tÈßj wjfYdaIKh úhoï"

ksIamdokfha ia:djr fmdÿ ld¾h iy wjfYdaIK msßjeh' msßjeh

yeisÍu iy msßjeh - mßudj - ,dN iïnkaO;d( l%shdldrlï"

iïm;a" msßjeh iy msßjeh ud¾. y÷kd .ekSu" úp,H msßjeh iy

ia:djr msßjeh yeisÍu" msßjeh yeisÍu( jeäÿr i,ld ne,Sï" msßjeh-

mßudj-,dN úYaf,aIKh¦ CVP úYaf,aIKh" odhl wdka;slh iy

o< wdka;slh j, w;sf¾l Ndú;hka' iïu; msßjeh iy

úp,H;d úYaf,aIKh( iïu; úhoï Ndú;h" m%;sM, we.hSu

i|yd whjeh iy úp,Hhka Ndú;d lsÍu" wdodhï iy úhoï

úp,khka" úp,H;d ks¾Kh lsÍfï§ m%ñ;sj, ld¾hNdrh"

úp,khka i|yd meyeÈ,s lsÍï fidhd .ekSu" kuHYS,S whjeh

ms<sn| jvd;a iúia;rd;aul úYaf,aIKh úp,khka" fmdÿ ld¾h

msßjeh úp,khka' whjeh iy whjeh md,kh( whjeh moaO;s¦

iaÓ;sl whjeh" kïHYS,S whjeh moaO;s" l%shdldÍ whjeh¦ úl=Kqï
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whjeh" ksIamdok whjeh" iDcq øjH ñ,§ .ekSï whjeh" iDcq Y%u

msßjeh whjeh" l¾udka;Yd,d fmdÿ ld¾h msßjeh whjeh" úl=Kk

,o NdKavj, msßjeh whjeh" úl=Kqï iy mßmd,k úhoï whjeh"

m%Odk whjeh" whjeh wdodhï m%ldYh" uqo,a whjeh" m%d.aOk

úhoï whjeh" whjeh fYaIh mr;rh'

bf.kqï$b.ekaùï l%ufõoh

foaYk iy iïuka;%K

we.hSfï l%uh

mejreï iy j¾I wjidk mÍlaIKh

ks¾foaYs; lshùï

1. Brewer, P., Garrison, R., and Noreen, E. (2015) Introduction

to Managerial Accounting (7 th ed.). McGraw-Hill

Education.

2. Horngren, C. T., Sundem, G. L., Burgstahler, D, and

Schatzberg, J. (2014) Introduction to Management

Accounting. (16th ed.). Pearson Prentice Hall.
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BMGT 28045
jHdmdr ixLHdkh

bf.kqï m,

mdGud,d tallh wjidkfha isiqkag"

² o;a; úYaf,aIKh lsÍu i|yd fhdod .;yels  úúO ixLHdk

Ys,amSh l%u y÷kd .ekSug

² jHdmdr lafIa;%fha j,x.= yd idOdrK ;SrK .ekSug jHdmdr

o;a; tl;= lsÍu" ixúOdkh lsÍu" úYaf,aIKh lsÍu iy

bÈßm;a lsÍfï úúO l%u meyeÈ,s lrkak

² wjodkï iy wúksYaÑ; ;;ajhka hgf;a jHdmdßl ;SrK

.kafka flfiao hkak úia;r lrkak'

² ienE jHdmdr .eg¿ iy  m%Yak i|yd úia;rd;aul yd

wkqñ;sl ixLHdkuh Ys,amSh l%u fh§u ixLHdkuh Ys,amSh

l%u Ndú;fhka jHdmdr iïnkaO .eg¿ úi£ug

yels úh hq;=h'

mdGud,d wka;¾.;h

ixLHdkh ye¢kaùu( ixLHdkh ks¾jpkh lsÍu" o;a; uq,dY%"

ixLHdkfha úIh m:h" ixLHdkuh úu¾Yk iajNdjh" ixLHdkfha

jeo.;alu" ixLHdkfha iSudjka' o;a; tl;= lsÍu( o;a; /ia

lsÍfï kS;s" ksÍlaIK l%u" iajhx mßmd,k m%YaKdj,sh" iïuqL

mÍlaIK l%u' o;a; j¾.SlrKh iy j.=.; lsÍu( o;a; wrdj"

o;a; j.=.; lsÍu" o;a; j¾.SlrKh" ixLHdkuh j.= j, m%Odk

fldgia" ixLHd; j¾." úúO j¾.fha" ixLHd; j.=' flakaøsl

m%jK;djfha ñKqï ( ksjerÈ idudkH ioyd jk wjYH;djhka"
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idudkH j¾." flakaøsl m%jK;djfha ñKqï j, .=Kdx." ia:dkh

ms<sn| ñkqï j, .=Kdx.' wmlsrKfha ñKqï" l=ál;djh iy

jl%suh( idudkH iy wmlsrKh" wmlsrKfha  idfmalaI ñkqï"

wmlsrKfha ksrfmalaI ñkqï" wmlsrKfha ksrfmalaI yd idfmalaI

ñkqï w;r fjki" l=ál;djh" jl%suh' uQ,sl iïNdú;dj(

iïNdú;dj ms<sn| w¾: oelaùï" iïNdú;dfõ uQ,sl mdßNdIs;hka"

iïNdú;dj iy jHdmdßl lafIa;%h" iïNdú;d kS;s' wiïNdjH

iïNdú;dj(  wiïNdjH iïNdú;dj ye¢kaùu" .=Kk m%fïh"

iajdh;a; isoaëka" jHdmdßl .eg¿ iy .=Kk m%fïh' iiïNdù

úp,H iy iïNdú;d jHma;ska(  iiïNdù úp,H" iïNdú;d

jHma;ska" iïNdú;d jHma;sfha ,laIK" iïNdú;d wdlD;s' iïNdú;d

jHma;sh¦  oaúmo jHma;sh( oaúmo jHma;sfha ,laIK" oaúmo jHma;sh

Ndú;d lrñka jHdmdr .eg¿ úi£u' iïNdú;d jHma;sh¦

fmdhsfidaka jHma;sh( fmdhsfidaka jHma;sfha ,laIK" fmdhsfidaka

jHma;sh Ndú;d lrñka jHdmdr .eg¿ úi£u' iïNdú;d jHma;sh¦

m%u; jHma;sh( m%u; jHma;sfha ,laIK" jHdmdr lafIa;%fha m%u;

jHma;sh"¦ iïu; m%u; jHma;sh' ksheÈ jHdma;h  iy úY%ïN

m%dka;r ksudkh(  uOH isud m%fïh" iiïNdù iy iiïNdù

fkdjk kshe§ï" ksheÈ m%udKh ;SrKh lsÍu" ;ks ksheÈhl úY%ïN

m%dka;r ksudkh" ksheÈ foll úY%ïN m%dka;r ksudkh' l,ams;

mßlaId( l,ams; mßlaIk l%ufõoh" oaú w;a mßlaIdj - uOHkH

i`oyd" oaú w;a mßlaIdj - iudkqmd;h i`oyd" tla w;a mßlaId"

ksheÈ folla i`oyd uOHkH mßlaIdj" ksheÈ folla i`oyd

iudkqmd; mßlaIdj' mrdñ;sl fkdjk mÍlaIKh(  mrdñ;sl

fkdjk mÍlaIKh Ndú;d lsÍug fya;=" mrdñ;sl fkdjk mÍlaIK

j¾.' iyiïnkaO;d úYaf,aIKh(  iyiïnkaO;d ix.=Klh"

iyiïnkaO;d ix.=Klfha .=Kdx." ;drd iyiïnkaO;d ix.=Klh'
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ir, f¾Çh m%;smdhkh( m%;smdhkh wdlD;s j¾." f¾Çh

m%;smdhkh iólrKh" úp,;djh uekSu" Wml,amk' nyq

m%;smdhkh( nyq m%;smdhk wdlD;sh ixj¾Okh" nyq m%;smdhk

wdlD;sh i|yd wjfYaI úYaf,aIKh' ld, fY%a‚ úYaf,aIKh(

ld, fY%a‚ wdlD;sfha ixrpl idOl" ld, fY%a‚ iqugkh" wvq;u

j¾. Wmk;s wkqiSyqï'

bf.kqï$b.ekaùï l%ufõoh

foaYk iy iïuka;%K

we.hSfï l%uh

mejreï yd j¾I wjidk mÍlaIKh

ks¾foaYs; lshùï

1. Lind, D.A., Williams, G.M., Wathen., S.A (2018). Basic

Statistics for Business and Economics, (9th ed.). New York:

McGraw Hill.

2. James, T., McClave, P., George, B., (2017). Statistics for

Business and Economics (13th ed.). Pearson.

3. Levine, D.M., Szabat., K.A., Stephan. (2015). Business

Statistics: A first course (7th ed.). Pearson.

4. Anderson, D.R., Sweeney, D.J., Williams, T.A., Camm, J.D.,

& Cochran, J.J. (2014).
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     BMGT 28055
        l<ukdlrK f;dr;=re moaO;s

bf.kqï m,

mdGud,d tallh wjidkfha isiqkag"

² j¾;udk jHdmdr  yd l<ukdlrKh i|yd f;dr;=re

moaO;s ^IS& ys jeo.;alu idlÉPd lsÍug

² l,n,ldÍ jHdmdßl mßirh ;=< ;rÕldÍ jdishla

ks¾udKh lsÍu i|yd l<ukdlrefjl=g IS Ndú;d l<

yels wdldrh meyeÈ,s lsÍug

² IS wdfhdack u; iud.fï m%;s,dN m%Yia; lsÍfï l%u

úYaf,aIKh lrkak'

² ixúOdkj, ld¾h idOkh jeä ÈhqKq lsÍu i|yd ksjerÈ

ia:dkj, IS yd iïnkaO ksjerÈ fuj,ï y÷kd .ekSug

mdGud,d wka;¾.;h

j¾;udk jHdmdrfha f;dr;=re moaO;s( f;dr;=re moaO;s u.ska

jHdmdr mßj¾;kh lsÍu" IS ys l<ukdlrKh" ixúOdkh iy

;dlaIK ixrpl' wkqmQrl j;alï' f.da,Sh úoHq;a jHdmdr iy

iyfhda.S;dj( jHdmdr l%shdj,Ska iy f;dr;=re moaO;s iuÕ

Tjqkaf.a iïnkaO;djh" wdh;khl úúO l<ukdlrK uÜgïj,

fiajh ioyd moaO;s úiska bgq lrk ld¾hNdrh" iud.ul f;dr;=re

moaO;s iy f;dr;=re moaO;s fomd¾;fïka;=fõ ld¾hh'f;dr;=re

moaO;s" ixúOdk iy Wmdh ud¾.( ixúOdk j, úfYaIdx."

fmdag¾f.a ;rÕldÍ n,fõ. ̂Porter's Competitive Forces& wdlD;sh"

w.h odu iy w.h fjí wdlD;s" uQ,sl ksmqK;d' f;dr;=re moaO;s
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j, iodpdrd;aul yd iudÔh .eg¿( IS yd iïnkaO iodpdrd;aul"

iudÔh" foaYmd,k" fm!oa.,sl;ajh iy nqoaêuh foam< .eg¿ iy

tajd úi£fï§ úúO m%fõYhka' f;dr;=re ;dlaIK há;,

myiqlï iy ke.S tk ;dlaIKhka( f;dr;=re ;dlaIK há;,

myiqlï" f;dr;=re ;dlaIK há;, myiqlï mßKdufha wÈhr

iy ;dlaIK Odjl" iuld,Sk mß.Kl oDvdx. fõÈldj" f;dr;=re

;dlaIK há;, myiqlï iy l<ukdlrK úi÷ï l<ukdlrKh

lsÍfï wNsfhda.' o;a; iuqodhka iy jHdmdßl nqoaêh( .kqfokq

o;a; iuqodhka" úYd, o;a;" o;a; .nvdj" data mart, data miming'

jHjdidh fhÿï iuÕ ;;a;aj úYsIag;ajh <Õd lr .ekSu(

jHjdidh moaO;s" iemhqï odu l<ukdlrK moaO;s" mdßfNda.sl

in|;d l<ukdlrK moaO;s"  oekqu l<ukdlrK Ys,amSh l%u iy

oekqu l<ukdlrK moaO;s' úoHq;a jd‚cH" úoHq;a  fj<|m,

iy úoHq;a  NdKav( úoHq;a jd‚cH" úoHq;a fj<|m, iy úoHq;a

NdKav" m%Odk úoHq;a jd‚cH jHdmdr iy wdodhï wdlD;s" m-

fldu¾ia" úoHq;a jd‚cH fjí wvúhla f.dvke.Su' ;SrK .ekSu

jeä ÈhqKq lsÍu( úúO wdldrfha ;SrK" ;SrK .ekSfï l%shdj,sfha

wÈhr" l<ukdlrK ;SrK .ekSfï l%shdj,sfha § f;dr;=re moaO;s"

jHdmdßl nqoaêh iy jHdmdr úYaf,aIK j, ld¾hNdrh' f;dr;=re

moaO;s f.dvke.Su iy ixúOdkhg tys n,mEu( kj f;dr;=re

moaO;s f.dvke.Su u.ska we;s lrk ,o wdh;ksl fjkialï"

iajhxl%shlrKh" ;d¾lsllrKh" jHdmdr l%shdj,sh m%;s;sks¾udKh

lsÍu" iqiudo¾Yudrej" moaO;s ixj¾Ok l%shdj,sfha uQ,sl

l%shdldrlï" moaO;s ixj¾Ok Ôjk pl% m%fõYh" f;dr;=re moaO;s

ixj¾Ok jHdmD;s l<ukdlrKh lsÍu'
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bf.kqï$b.ekaùï l%ufõoh

foaYk iy iïuka;%K

we.hSfï l%uh

mejreï yd j¾I wjidk mÍlaIKh

ks¾foaYs; lshùï

1. Laudon, K. C., & Laudon, J. P. (2018). Essentials of MIS.

Pearson Education.

2. Laudon, K. C., & Laudon, J. P. (2017). Management

Information Systems: Managing the Digital Firm. Pearson

Education.

3 Galliers, R. D., & Stein, M. K. (2017). The Routledge

Companion to Management Information Systems.

Routledge.

4. Peppard, J., & Ward, J. (2016). The Strategic Management

of Information Systems: Building a Digital Strategy. West

Sussex: John Wiley & Sons.
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BMGT 28065
ixúOdk wOHhkh

bf.kqï m,

mdGud,d tallh wjidkfha isiqkag"

² kHdhka" ixl,am iy ks¾udK úl,am ks¾jpkh lsÍug

² ixúOdkj, úúO lKavdhï iy jHqyhka y÷kd .ekSug'

² úúO oDIaá fldaKhkaf.ka ixúOdk úYaf,aIKh lsÍug'

² jvd fyd| m%;sM, i|yd ixúOdk uq,sldx. i|yd wjYH

.e,mSï ksrEmKh lsÍug

² wdh;ksl ld¾hlaIu;dj <Õd lr .ekSu i|yd wjYH

oekqu fhÈh hq;= wdldrh idlÉPd lsÍug

yels úh hq;=h'

mdGud,d wka;¾.;h

ixúOdk kHdfha iajNdjh iy úIh m:h( ixúOdkhla hkq

l=ulao@" ixúOdk kHdh hkq l=ulao@" ixúOdk ieleiau hkq

l=ulao@' ixúOdkj, m%fõYhka(  moaO;s m%fõYh" Ôjk pl%

m%fõYh" wksYaÑ; ^contingency& m%fõYh" f;areï .ekSfï§ iy

ixúOdk l<ukdlrKfha§ tla tla m%fõYfha jeo.;alu' ixúOdk

ieleiau( ixúOdkj, fmdÿ uq,sldx." hka;% ks,n, l%uh ̂  machine

bureaucracy&" jD;a;Sh ks,n, l%uh ^professional bureaucracy&"

wdxYsl jHqyh" wdjiaÓl jdoh ̂ adhocracy&" fjn¾f.a ks,n, l%uh"

ks,n, l%ufha wl%Sh m%;súmdl" j¾;udk f,dalhg ks,n, l%ufha

wod<;ajh' ixúOdk jHqyfha uq,sldx.( jHqyh ms<sn|  uQ,O¾u"

jHqyh ms<sn| f;dr;=re ieliqï m%fõYh" Y%s;Sl jHqyh" wdxYsl
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jHqyh" N+f.da,Sh jHqyh" ;sria jHqyh" kHdi jHqyh" wdlD;sl

jHqyh' ixúOdkj, ndysr mßirh( mdßißl jiu" ld¾h mßirh

iy idudkH mßirh" mdßißl wúksYaÑ;;dj" mdßißl

wúksYaÑ;;djhg wkqj¾;kh ùu" iïm;a u; rodmeje;au" mdßißl

iïm;a md,kh' ixúOdk ;dlaIKh( ;dlaIKh ms<sn| ye¢kaùu"

ixúOdk uÜgfï ksIamdok ;dlaIKh" ixúOdk uÜgfï fiajd

;dlaIKh" fomd¾;fïka;= w;r m%jdy wka;¾ /§hdj" /lshd

ie,iqu i|yd ;dlaIKfha n,mEu' ixúOdk ieliafï

iuld,Sk m%jK;d( f.da,Sh mßirh" ixúOdk úYsIag;ajfha

.=Kdx." f.da,Sh ;,h i|yd ie,iqï" f.da,Sh fufyhqï i|yd

jHqyd;aul ie,iqu" wka;¾cd;sl ̂ transnational& wdlD;sh" iún,

.ekaùfï m%jK;djh" bf.kqï ixúOdkh foig fjki

fufyhùu" by< kdhl;ajfha n,mEu ;lafiare lsÍu" ixúOdk

mßydksh l<ukdlrKh lsÍu'

bf.kqï$b.ekaùï l%ufõoh

foaYk iy iïuka;%K

we.hSfï l%uh

mejreï yd j¾I wjidk mÍlaIKh

ks¾foaYs; lshùï

1. Daft, R. L. (2015). Organizational Theory and Design (11th

ed.). Mason: South-Western Cengage Learning.
2. Daft, R. L. (2018). Management (13th ed.). Boston, MA,

USA ; Cengage Learning
3. Shafritz, J. M., Ott, J. S., & Jang, Y. S. (2016). Classics of

organization theory. Boston, MA, USA ; Cengage Learning
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f;jk jir

BMGT 38015
WmdhYS,s l<ukdlrKh

bf.kqï m,

mdGud,d tallh wjidkfha isiqkag"

² b;d ;rÕldÍ yd fjkiajk mßirhla ;=< Wmdh ud¾.

ilia lsÍfï ixlS¾K;ajh y÷kd .ekSug

² WmdhY%s,s l<ukdlrK l%shdj,sh meyeÈ,s lsÍug

² mdßißl n,fõ. iy iqÿiq l%shdud¾. úYaf,aIKh lrkak

² jHdmdr wjia:d m%fhdackhg .ekSu i|yd Wmdh ud¾.

ilia lsÍug

² ixia:dms; jHdmdr  ie,eiau ixj¾Okh lsÍug bf.k.;a

oekqu fhdod.ekSug'

² ienE f,dalfha .eg¨jla" ;;ajhla fyda Wmdhud¾.sl

;SrKhla iïnkaOfhka úfõpkd;aulj is;Sug we;s

yelshdj j¾Okh lsÍug

yels úh hq;=h'

mdGud,d wka;¾.;h

WmdhYS,s l<ukdlrKh ms<sn| ye¢kaùu( Wmdh ud¾." Wmdh

ud¾.sl l<ukdlrKh ^SM&" SM wdlD;sfha mßKduh" Wmdh

ud¾.slhkaf.a ld¾hNdrh" yria úkh úIhhla f,i SM. Wmdh

ud¾. j¾.( Wmdhud¾.sl Ñka;kh" ie,iqï l< Wmdh ud¾."

yÈis Wmdh ud¾." Wmdh ud¾.sl  iqÿiqnj" Wmdh ud¾.sl wNsm%dhka

wdh;ksl mQ¾jo¾Ykhg fhdod.ekSu' Wmdhud¾.sl l<ukdlrK
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l%shdj,sh( mßir úYaf,aIKh" ixúOdk úYaf,aIKh" yelshdjka

;lafiare lsÍu" Wmdh ud¾.sl l%shdud¾. ;SrKh lsÍu' iuia:

uÜgfï Wmdh ud¾.( j¾Ok Wmdh ud¾." ia:dhSlrK Wmdh

ud¾." fiajfhka bj;a lsÍfï Wmdh ud¾." ixflakaøKh ̂  concentric&"

concentric and conglomerate diversification' jHdmdr uÜgfï Wmdh

ud¾.( ;rÕldÍ Wmdh ud¾." iyfhda.S Wmdh ud¾." fmdag¾f.a

^Porter& Generic  Wmdh ud¾. kHdih" wêixls¾K ;;ajhla hgf;a

;r.ldÍ Wmdh ud¾." Wmdhud¾.sl ikaOdk ^alliances&' Y%s;sl

uÜgfï Wmdh ud¾.( HRM Wmdh ud¾." wf,úlrK Wmdh

ud¾." uq,H Wmdh u¾." iemhqï Wmdh ud¾." ñ,§ .ekSfï Wmdh

ud¾." ñ, lrK Wmdh ud¾." Y%s;sl uÜgfï Wmdh ud¾. j,g

wod<" ;SrKd;aul isÿùï úYaf,aIKh' Wmdh ud¾. l%shdjg

kexùu( Wmdh ud¾.h iy ixialD;sh" Wmdh ud¾.h iy jHqyh"

Wmdh ud¾. iy ld¾h uKav,h" l%shdldÍ ie,iqï" downsizing'

we.hSu iy md,kh( Wmdhud¾.sl md,k moaO;s" uq,H md,kh"

uq,H fkdjk md,khka" iunr ,l=Kq ldâm;" jr‚hlrKh"

Wmdh ud¾.sl iudf,dapk iy kjHlrKh'

bf.kqï$b.ekaùï l%ufõoh

foaYk iy iïuka;%K

we.hSfï l%uh

mejreï yd j¾I wjidk mÍlaIKh
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kfjda;amdok iy jHjidhl;ajh

bf.kqï m,

mdGud,d tallh wjidkfha isiqkag"

² kj ksmehqï iy kj jHdmdr i|yd wjYH;d iy wjia:d

y÷kd .ekSug

² jHdmdr kfjda;amdok iy jHjidhl;ajh ms<sn| kHdhka"

l¾udka; yd wd¾Ólhkays mßKduh iy jHjidhlhskaf.a

N+ñldjka meyeÈ,s lsÍug

² jHjidhlhska wjia:dj jgyd .kakd wdldrh" wjodku

l<ukdlrKh lr .kakd wdldrh" iïm;a ixúOdkh lr

.kakd wdldrh iy jákdlula tl;= lr .kakd wdldrh

úia;r lsÍug

² jHjidhl;ajh iy kfjda;amdokh hk úIh m:hg hgf;a

mj;sk ixl,am meyeÈ,s lrkak'
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² jHjidhl;ajh ukila ;nd .ekSu iy id¾:l

jHjidhl;aj yeisÍï j, fh§u yd iïnkaO wdl,am"

idrO¾u" ,laIK" yeisÍï iy l%shdj,Ska idlÉPd lsÍug

² kj jHdmdrhla i|yd mq¿,a yd jvd fyd`o jHqy.; jHdmdr

ie,eiaula ixj¾Okh lsÍug

² f.da,ShlrKh jQ iy ;rÕldÍ mßirhla ;=< jHjidhl;aj

l%shdlrlï l%shdjg  kexùu i|yd"  iudc" iodpdrd;aul

yd ixialD;sl .eg¿ i|yd j.lsj yels ie,eiaula

ixj¾Okh lsÍug

yels úh hq;=h'

mdGud,d wka;¾.;h

jHjidhl; ajh m s< sn| ye¢k aùu ( jHjidhlhd iy

jHjidhl;ajh" jHjidhl;ajh - uQ,drïNh" jHjidhlhd iy

jHjidhl;ajh m%fNao j, Y%s;" jHjidhlhskaf.a ld¾hNdrh"

id¾:l jHjidhlhskaf.a ,laIK" jHjidhl;aj .;s ,laIK

ms<sn| ixl,am" jHjidhl;ajfha úúO m%;s,dN" m%cdj uQ,sl lr.;a

m %cd Odß;dj f.dvke.Su' jHjidhl;aj mßirh iy

jHjidhl;aj ixialD;sh( jHdmdßl mßirh" ixialD;shla

ks¾udKh lsÍfï l%shdj,sh" mßirh j¾.SlrKh" jHjidhl;aj

ixialD;sh" jHjidhl;aj mßirhg n,mdk idOl' kfjda;amdok

iy jHjidhl;ajh( kfjda;amdok ixl,amh iy kfjda;amdok

j¾." kfjda;amdok iy jHjidhl;aj wjYH;d" kfjda;amdok

l=i,;d" kj ksmehqï tÈßj kfjda;amdok" úúO wxYj,

kfjd a; amdok o¾Yl iy ,laIK' wd¾Ól úoHdj iy

kfjda;amdok l<ukdlrKh( ks¾udKd;aul úkdYh" mßKdóh

kHhka"  .;sl yelshdjka ms<sn| wdlD;sh" ;rÕldÍ jdis" ;rÕldÍ
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n,fõ. myl wdlD;sh" jákdlï oduh" l%udkql+, kj ksmehqï"

kfjda;amdokhka úirKh fõ.h we;=,a lsÍu" bf.kqï pl%h" kj

ksmehqïlref.a N+ñldjka" jHdmdßl wdlD;shg tÈßj iïNdõh

m%fõYh" jHdmdr wdlD;sfha mßKduh" lekajia jHdmdr wdlD;sh'

jHdmD;s y÷kd .ekSu( jHdmD;s woyia" jHdmD;s y÷kd .ekSfï

wruqK iy wjYH;djh" jHdmD;s y÷kd .ekSu i|yd l%ufõoh'

jHdmD;s ieliSu" YlH;d wOHkh iy jHdmD;s jd¾;dj(

jHdmD;s ieliSfï wÈhr" jHdmD;s ieliSfï l%shdj,sfha m%Odk

ks¾Kdhl" YlH;d wOHkh"  YlH;d wOHkh jd¾;dfõ wdlD;sh"

úia;rd;aul jHdmD;s jd¾;dfõ ixrpl" jHdmD;s jd¾;dj tÈßj

YlH;d jd¾;dj' jHdmD;s we.hSu( jHdmD;s we.hSfï jeo.;alu"

jHdmD;s YlH;d wOHkh iy jHdmD;s we.hSu w;r fjki" jdis

iy wjdis" jHdmD;s we.hSfï l%shdj,sh" fj<|fmd< iy b,a¨u

we.hSu" ;dlaI‚l we.hSu" uQ,H we.hSu" iudc wd¾Ól we.hSu"

l<ukdlrK ksmqK;d we.hSu' jHdmdr ie,eiaula ixj¾Okh

lsÍu( jHdmdr ie,iqï lsÍfï wruqK" jHdmdr ie,iqï uQ,O¾u"

idudkH jHdmdr ie,iqï ixj¾Ok ud¾f.damfoaY" jHdmdr

ie,eiaula ixj¾Okh lsÍfï wÈhr" idudkH jHdmdr ie,eiau

wdlD;sh' oekg mj;sk jHdmdrhla ñ,§ .ekSu( mj;sk

jHdmdrhla ñ,§ .ekSfï§ i,ld ne,sh hq;= lreKq" mj;sk

jHdmdrhla ñ,§ .ekSfï jdis iy wjdis" oekg mj;sk jHdmdrhla

ñ,§ .ekSu ms<sn| ,shlshú,s' kj jHdmdrhla wdrïN lsÍu(

wjYH wruqo,a ,nd .ekSu" kj jHdmdrhla wdrïN lsÍu i|yd

wNsfhda." kj jHdmdrhla wdrïN lsÍfï jdis iy wjdis" ksjfia

isg mgka .;a jHdmdr' wêldßh ̂ Franchises&  iy ñ,§ .ekSï( *a/

kaphsiska w¾: oelaùu" wf,úksfhdað;Ndjh" cd,lrKh iy *a/

kaphsiska" *a/kaphsiska úl,am" *a/kaphsiska ys f,aLk iy l%shdj,ska"
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*a/kaphsiska wjia:d we.hSu" fj<| kdu n,m;%" cd;Hka;r

fj<|fmdf,a *a/kaphsiska WodyrK' jHdmdr j, j¾Okh( Okh

f.dvke.Su" jHdmdr j, j¾Okh i|yd Wmdh ud¾." wf,ú

ksfhdað; iy cd,lrKfha ld¾hNdrh" jHdmdr j¾Okh" ksIamdok

Ôjk pl%h" jHdmdr j¾Okh i|yd mqoa.,sl yeÕSï j, n,mEu"

m%dfhda.sl wNsfhda. iy jHdmdrhla j¾Okh ùfï wjia:d"

jHdmdrhla w.h lsÍu" jHdmdrfhka bj;a ùu iy msgùfï Wmdh

ud¾.' jHdmdr uq,HlrKh( wdrïNl wdfhdack iy wdmiq f.ùï

.Kkh lsÍï" Bootstrapping" Kh  uq,HlrKh iy Kh

uq,HlrKfha n,mEï" fldgia  uq,HlrKfha iy fldgia

uq,HlrKfha n,mEï" mj;sk jHdmdrhla ñ,§ .ekSfï m%;s,dN"

jHdmdr ixj¾Okfha úúO wjëka i|yd uq,H úl,amh' jHdmdr

wdrlaId lsÍu( jHjidhlhskag nqoaêuh foam< kS;sfha jákdlu"

foam, wdrlaIdj i|yd l%u" j,x.= jHdmdr fldka;ard;a;= i|yd

fldkafoais" fldka;%d;a;=j iy nqoaêuh foam< kS;sh i|yd kS;suh

ms<shï" nqoaêuh foam< kS;sh W,a,x>kh lsÍu" rlaIKh iy wjodkï

l<ukdlrKh w;r iïnkaO;djh" úúO jHdmdr rlaIK úl,am"

fyd| rlaIK ksfhdað;hskaf.a .=Kdx. iy fyd| m%;sm;a;s" jHdmdr

wjodku wvq lsÍug l%u' l=gqïnhg whs;s jHdmdr ^FOB&( FOB

ks¾jpkh" l=gqïnhg wh;a iy l=gqïnhg wh;a fkdjk jHdmdrla

w;r fjki" FOB j, iqúfYaIS ,laIK" iq¿ yd uOH mßudK

FOB j, úfYaI l<ukdlrK .eg¿" FOB j, j¾Okh iy

;sridrNdjh" FOB j, wkqm%dma;sl ie,iqï lsÍu" jHdmdr

wkqm%dma;sl ie,iqï lsÍu" cd;sl wd¾Ólhg  FOB  j, odhl;ajh'

ldka;d jHjidhl;ajh( ldka;d jHjidhlhskaf.a j¾." ldka;d

jHjidhlhskaf.a .=Kdx." ldka;d jHjidhl;ajh j¾Okh lsÍu

i|yd Wmdh ud¾." ldka;d jHjidhl;ajh iydh jk wdh;k"

ldka;d jHjidhlhskaf.a wkkH .eg¿'
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bf.kqï$b.ekaùï l%ufõoh

foaYk iy iïuka;%K

we.hSfï l%uh
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BMGT 38035
ixld¾h l<ukdlrKh

bf.kqï m,

mdGud,d tallh wjidkfha isiqkag"

² ixld¾h l<ukdlrKfha ixl,am iy ld¾hhka y÷kd

.ekSug

² ñksiqka w;r in|;d" l%shdj,sh" ;dlaIKh" M,odhs;dj

iy .=Kd;aulNdjh iy tajd ixúOdkj, ;rÕldÍ;ajhg

odhl jk wdldrh úia;r lsÍug

² we;eï m%udKd;aul l%u Ndú;d lsÍug fhdackd lrk

ksIamdok moaO;s mßirhl wjia:dj mÍlaId lsÍug

² ienE f,dalfha ;;ajhkag wod< m%dfhda.sl .eg¿ idlÉPd

lsÍug

yels úh hq;=h'

mdGud,d wka;¾.;h (-

ye¢kaùu( ixld¾h  l<ukdlrKfha ft;sydisl mßKduh ̂ OM&"

j¾;udkfha ixld¾h l<uKdlrKh flfrys n,mdk idOl"

ixld¾h l<uKdlrKh wOHkfha úúO m%fõYhka¦ moaO;shla

f,i ksIamdokh" ixúOdk Y%s;hla f,i ksIamdokh" ixld¾h

l<uKdlrKh ;=< ;SrK .ekSu' ixld¾h ie,iqïlrKh(

ixld¾h l<uKdlrKhg wod< mqfrdal:kh" mqfrdal:k udÈ,s"

fláld,Sk iy È.=ld,Sk mqfrdal:k' ksIamdok iy ksIamdok

l%shdj,skays udÈ,s ks¾udKh iy ixj¾Okh(  kj ksIamdok

ixj¾Okh lsÍu" mj;sk ksIamdok j, ks¾udK $ udÈ,s jeä ÈhqKq
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lsÍu" l%shdj,s ie,iqï lsÍu iy ks¾udKh lsÍu" wkq.ukh l<hq;=

;dl aIKh f;d ard .ek Su iy l<ukdlrKh' Odß;d

ie,iqïlrKh( Odß;dj uekSu" Odß;d b,a¨u mqfrdal:kh lsÍu"

;SrK rela úYaf,aIKh weiqßka Odß;d fjka lsÍu" talc m%l%uk

weiqßka Odß;d fjka lsÍu' myiqlï ia:dk .; lsÍu( myiqlï

ia:dk .; lsÍu fï ,d  n,mdk idOl" myiqlï j¾. iy tajdfha

m%uqL;d idOl" ia:dk .; lsÍfï ;SrK ioyd .=Kd;aul iy

m%udKd;aul idOl ifudaOdkh lsÍu' myiqlï ìï ie,eiau$

msßh;( ìï ie,eiau$ msßh; flfrys n,mdk idOl" m%Odk

ksIamdok myiqlï ìïie,iqï wdlD;s" fiajd myiqlï ìïie,iqï'

ixld¾h ;SrK( b,a¨u imqrd,Su i|yd ksIamdokh ie,iqï lsÍu(

ksIamdok ie,iqï moaO;sh" iajdh;a; b,ä ï wekjqï moaO;sh" øjH

wjYH;d ie,iqïlrKh ^MRP&" ksisl,g ksIamdokh ^Just-in-

Time&" øjH l<ukdlrKh iy ñ,§ .ekSu' M,odhs;dj"

. =Kd; aulNdjh iy úYajik Sh;ajh i|yd fufyhqï

ld¾hhka( M,odhs;dj iy udkj p¾hd" /lshd ks¾udKh" jev

wOHkh  iy jev uekSu" ;;a;aj md,kh" jHdmD;s  ie,iqï lsÍu

iy md,kh lsÍu'

bf.kqï$b.ekaùï l%ufõoh

foaYk iy iïuka;%K

we.hSfï l%uh

mejreï yd j¾I wjidk mÍlaIKh
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ixúOdk p¾hdj l<ukdlrKh

bf.kqï m,

mdGud,d tallh wjidkfha isiqkag"

² ixúOdkd;aul p¾hdj iajNdjh iy úIh m:h  ks¾jpkh

lsÍug

² ixúOdkj, p¾hd uÜgï meyeÈ,s lsÍug

² úúO uÜgïj, p¾hdj g n,mdk idOl y÷kd .ekSug

² udkj p¾hdj yd iïnkaO .eg¿ úi£u i|yd ixúOdk

p¾hdj ms<sn| oekqu fh§ug

² ixúOdkh ;=< udkj p¾hdj mqfrdal:kh lsÍfï iy

md,kh lsÍfï l%u idlÉPd lsÍug

yels úh hq;=h'
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mdGud,d wka;¾.;h

ixúOdk p¾hdj yÿkd.ekSu( ixúOdk p¾hdj j, w¾: oelaùï"

iajNdjh iy úIh m:h" ixúOdk p¾hdj i|yd wNsfhda. iy

wjia:d' fm!reI;ajh iy yeÕSï(  fm!reI;ajh ms<sn| w¾:

oelaùu" MBT¸ mÍlaIKh" Big Five fm!reI;aj wdlD;sh" yeÕSï

ks¾jpkh lrkak" ufkdaNdjhkaf.ka yeÕSï fjkalr y÷kd .kak"

yeÕSï iy ufkdaNdjhka ys m%Njhka"  Ñ;a;fõ.Sh Y%uh" n,mEfuka

hq;a isÿùï kHdh" Ñ;a;fõ.Sh nqoaêh' ixcdkkh( ixcdkkh

ks¾jpkh lsÍu" ixcdkkh flfrys n,mdk idOl" ixcdkk

fodaI" ixcdkkh iy ;SrK .ekSu' bf.kSu( bf.kSu ks¾jpkh

lsÍu" bf.kSfï kHdhka" nqoaêuh yelshdjka' idrO¾u iy

wdl,am( w.hka ks¾jpkh lsÍu" m¾hka;h iy WmlrK

jákdlï" wdl,am ks¾jpkh lsÍu" wdl,am j, ixrpl ;=kla"

wdl,am iy yeisÍu w;r iïnkaOh wNsfma%rKh( wNsfma%rKh

ks¾jpkh lsÍu" wNsfma%rKh kHdhka" fiajd ia:dk ;=< Ndú;hka'

wd;;sh( udkisl wd;;sh hkq l=ulao@" udkisl wd;;sfha uq,dY%"

wd;;sh l<ukdlrKh lsÍu" fiajd ia:dk ;=< Ndú;hka'

lKavdhï .;sl;ajh iy lKavdhï( lKavdhula hkq l=ulao@

lKavdhï iy iuQyhla ̂ team and group&" lKavdhï j¾." lKavdhï

ixj¾Okfha wÈhr" M,odhS lKavdhul m%Odk ixrpl' lKavdhï

.egqï iy idlÉPd( .egqï ks¾jpkh lsÍu" .egqï ms<sn|

m%fõYhka" .egqï l%shdj,sh" idlÉPd ks¾jpkh lrkak"

fnodyeÍfï iy taldnoaO flaj,a lsÍu" idlÉPd l%shdj,sh'

kdhl;ajh( kdhl;ajh tÈßj l<ukdlrKh kdhl;ajh ms<sn|

kHdhka" wdl¾IŒh yd mßj¾;kSh kdhl;ajh" M,odhS

kdhl;ajhl wNsfhda.' n,h iy foaYmd,kh( kdhl;ajh iy

n,h" n,mEï Wml%u iy foaYmd,k m%fõYhkaf.a jeo.;alu"
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foaYmd,k p¾hd W;af;ackh lrk mqoa., yd ixúOdkd;aul idOl"

wdrlaIl p¾hdj' ixúOdk ixialD;sh(  wdh;ksl ixialD;sh

iy tys fmdÿ ,laIK" wdh;ksl ixialD;sfha l%shdldÍ iy  l%shdldÍ

fkdjk n,mEï" ixúOdkhl ixialD;sh ks¾udKh lrk iy

mj;ajd f.k hk idOl" iodpdrd;aul ixialD;sh" ixúOdk

ixialD;shg n,mEï l< yels cd;sl ixialD;sh' ixúOdk

fjkialï iy ixj¾Okh( fjkia lsÍug iy ixj¾Okh lsÍug

n,fõ." fjkia lsÍug m%;sfrdaOh i|yd n,fõ." fjkila i|yd

ixialD;shla ks¾udKh lsÍfï l%u'

bf.kqï$b.ekaùï l%ufõoh

foaYk iy iïuka;%K

we.hSfï l%uh

mejreï yd j¾I wjidk mÍlaIKh
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jHdmdr úYsIag;ajh i|yd ;;a;ajh

bf.kqï m,

mdGud,d tallh wjidkfha isiqkag"

² jHdmdr úYsIag;ajh i|yd ;;a;ajh iy ;;a;ajfha we;s

jeo.;alu úia;r lsÍug

² ;;a;aj l<ukdlrKfha uQ,O¾u úia;r lsÍug

² ;;a;aj l<ukdlrK moaO;s ;=< ;;a;aj l<ukdlrK

uQ,O¾u fhÈh yels wdldrh Ndú;d lsÍug

² TQM ys  m%Odk m%fõY wduka;%Kh lsÍfuka iuia: ;;a;aj

l<ukdlrKh mokï lr.;a ixúOdkhl tajd fh§fï

Wmdh ud¾. mÍlaId lsÍug

² ixúOdkfha id¾:l;ajh i|yd Lean Six Sigma l%ufõoh

fh§ug

yels úh hq;=h'

mdGud,d wka;¾.;h

;;a;aj l<ukdlrKh i|yd iuia: ;;a;aj m%fõYh -

wdh;ksl úYsIag;ajh <Õd lr .ekSu( ;;a;aj" iuia: ;;a;aj

l<ukdlrKh ̂ TQM& iy tys rduqj ks¾jpkh lrkak"  ;;a;aj

udkhka" ;;a;ajh ms<sn| o¾Yk ;=kla" ;;a;aj ms<sn| m%fõY fol'

TQM ys m%Odk  uq,O¾u(  mdßfNda.sl flakaøh .;" iuia:

fiajl iyNd.S;ajh" l%shdj,s flakaøh .;" ifudaOdk moaO;sh"

Wmdhud¾.sl yd l%udkql=, m%fõYh" wLKav jeäÈhqKq lsÍu" lreKq

u; mokï jQ ;SrK .ekSu" ikaksfõokh' ;;a;ajh iy f.da,Sh
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;rÕldß;ajh( .=Kd;aulNdjh iy ;rÕldß;ajh w;r

iïnkaO;djh" ;rÕldÍ;ajh j<lajk idOl" ;rÕldß;ajfha

idOlhla f,i udkj iïm;a" f,dal uÜgfï ixúOdkj, ,laIK"

l<ukdlrKh úiska .sKqïlrKh iuia: ;;a;ajg m%;súreoaO

jkafka wehs" wdishdfõ ;;a;aj l<ukdlrK Ndú;hka Y%s ,xldfõ

;;a;aj l<ukdlrK Ndú;hka iu. ixikaokh lsÍu' uQ,sl

Lean Six Sigma ixl,am (Six Sigma) ks¾jpkh lsÍu"  Six Sigma

b;sydih iy tys Ndú;hka" Six Sigma Ndú;d l< hq;= fj,dj@"

Lean ks¾jpkh lsÍu" Lean Six Sigma ks¾jpkh lsÍu" uQ,sl Six

Sigma ixl,am' l%shdj,sh jeäÈhqKq lsÍu iy Lean Six Sigma(

jHdmdr l%shdj,s flfrys Lean Six Sigma ̂LSS& ys .=Kd;aul flakaøSh

nj"  l%shdj,sh jeäÈhqKq lsÍfï wruqKq" yria Y%s; flakaøSh nj"

LSS l%shdj,sh jeäÈhqKq lsÍfï iajNdjh" l%shdj,s whs;sh ;SrKh

lsÍu" l%shdj,s ysñlre f;dard .ekSu" j.lSï iy wêldßh" l%shdj,sh

w¾: oelaùu iy l%shdj,sh' wmøjH y÷kd .ekSu(  úp,kh"

úp,kh wjfndaO lr .ekSu iy md,kh lsÍu" wmøjH" wmøjH

j¾. kjh' Lean ixl,am" fuj,ï iy l%u( iïm%odhsl ixúOdkh

fufyhqï o¾Ykh" Lean fufyhqï o¾Ykh" Lean l<ukdlrK

ixl,am ^value added l%shdldrlï" w.h Odrd l<ukdlrKh"

wLKav m%jdyh" pull moaO;s" Ndú;fha ,laIH" uq,dY% j,

.=Kd;aulNdjh" Just-in-Time, Kaizen, 5M's,  KPIVs, KPOVS&" Lean

l<ukdlrK fuj,ï ^5S, OEE, jeroSï" Kanban, Value Stream

Mapping oDYH" md,kh&' fjkia ùfï uqyqKqjr ;=k ^Three

faces of change&( fjkia lsÍug m%;sfrdaOh" fjkia lsÍug

m%;sfrdaOh ch .ekSu" Kaizen, Kaikaku,  Kakushin. DMADV Define,

Measure and Analyze, Design, verify iuÕ LSS iy DMAIC ̂ Define,

Measure,  Analyze, Improve and Control& taldnoaO lsÍu" Lean
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DMAIC ys b,l alh"  DMAIC/DMADV y s b,lalh"

DMAIC$DMADV iuÕ Lean taldnoaO lsÍu' Lean Six Sigma

by< ixLHdkuh fkdjk fuj,ï ^¸& ( jr‚hlrKh"

ks,Odßjdoh ;=rka lsÍfï l%u" .egqï ksrdlrKh" iúpdr ;;a;aj

^CTQ& Critical to Quality, pl%Sh ld, úYaf,aIKh iy W!Kkh

^CTAR& Cycle Time Analysis and Reduction ̂CTAR&" fõ.j;a l%shdldÍ

úi÷u ;dlaIKh ^fõ.j;a&' Lean Six Sigma advanced non-

statistical tools( kHdi igyk$ ;SrK kHdi ^Matrix diagram/

Decision  matrix&"  mrfgda igyk ^pareto&" m%uqL;d  kHdi

^prioritization matrix&" ;;a;aj Y%s; úys§u ̂ quality function deployment&"

uQ, fya;= úYaf,aIKh ̂ root cause analysis&" úisß ;s;a igyk ̂ scatter

diagram&" f;aÍï kHdi igyk ̂ selection matrix&"  SIPOC diagram"

rela igyk ̂ tree diagram&'

bf.kqï$b.ekaùï l%ufõoh

foaYk iy iïuka;%K

we.hSfï l%uh

mejreï yd j¾I wjidk mÍlaIKh
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uQ,H l<ukdlrKh

bf.kqï m,

mdGud,d tallh wjidkfha isiqkag"

² uQ,H Y%s;fha ld¾hNdrh iy tys jeo.;alu y÷kd .ekSug

² uQ,H l<ukdlrK lafIa;%hg wod< w;HjYH oekqu

m%o¾YKh  lsÍug

² l<ukdlrK ;SrK .ekSfï§ uQ,H l<ukdlrK ixl,am

wod< lr .ekSug

² l<ukdlrK ;SrK .ekSu i|yd uQ,H f;dr;=re

úYaf,aIKh lsÍug

yels úh hq;=h'

mdGud,d wka;¾.;h

uQ,H l<ukdlrKh ms<sn| ye¢kaùu( uQ,H l<ukdlrKfha

mßKduh" uQ,H yd l<ukdlrK .sKqïlrKh w;r fjki" uQ,H

Y%s;" uQ,H l<ukdlref.a ld¾hNdrh" uQ,H l<ukdlrKfha wruqKq"

ksfhdacH;aj  iïnkaO;djh' uqo,a j, ld, jákdlu(  uqo,a

j, ld, jákdlu ms<sn| ixl,amh" uqo,a m%jdyj, j¾;udk

jákdlu" uqo,a m%jdyj, wkd.; jákdlu" jd¾Isl j, wkd.;

jákdlu iy j¾;udk jákdlu" loan ammonization'uQ,H
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m%Njhka( úúO uQ,H m%Njhka" úúO jQ uQ,H m%Njhkaf.a jdis iy

wjdis' uQ,H  m%ldYk úYaf,aIKh( uQ,H m%ldYkfha wruqK"

uQ,H m%ldYk Ndú;d lrkakka" fmdÿ m%udK uQ,H m%ldYk

úYaf,aIKh" wkqmd; úYaf,aIKh" m%jK;d úYaf,aIKh' m%d.aOk

msßjeh( m%d.aOk msßjeh ye¢kaùu" fldgia msßjeh" jrŒh fldgia

msßjeh" Kh m%d.aOk msßjeh" nr ;enQ idudkH m%d.aOk msßjeh

^WACC&' m%d.aO whjeh( wdfhdack ;SrK j, iajNdjh" m%;s,dN

.sKqïlrK wkqmd;h ̂ ARR& l%u"  wdmiq f.ùu iy jÜgï iys;

wdmiq f.ùfï ld, iSud l%uh" Y=oaO j¾;udk w.h ̂ NPV& l%uh"

wNHka;r m%;s,dN wkqmd;h ̂ IRR& l%uh" ,dNodhs;dj o¾Yl l%uh"

m%d.aOk whjeh wjodkï úYaf,aIKh' wjodku iy m%;s,dN(

wdfhdack m%;s,dN ̂ ROI&" wdfhdack yd iïnkaO wjodkï' ldrl

m%d.aOk l<ukdlrKh( ldrl m%d.aOkh w¾: oelaùu" ldrl

m%d.aOk j¾." ldrl m%d.aOk pl%h" ldrl m%d.aOkh ;SrKh lrk

idOl" ldrl m%d.aOk uQ,HlrK m%;sm;a;s" ldrl m%d.aOk

l<ukdlrKh" ldrl m%d.aOkh yd iïnkaO wkqmd;' whjeh

lrKh( whjeh wruqKq iy udkj yeisÍï flfrys tys n,mEu"

whjeh l%shdj,sfha uQ,sl wx." m%Odk whjeh j¾. fol" udiag¾

whjeh" uQ,sl wdodhï m%ldYk whjeh iy fYaI m;% whjeh'

fldgia wd.Kkh lsÍu( wkd.; ,dNdxY iy ,dNdxY j¾Okh"

.=Kl Ndú;d lrñka w.h fldgia" fldgia fj<|fmd<

iu;=,s;;djh" ld¾hlaIu fj<|m, Wml,amkh iy fj<|m,

ld¾hlaIu;djfha uÜgï' m%d.aOk' m%d.aOk jHqyh iy foda,kh(

uq,H foda,kh" m%d.aOk jHqyh iy tys n,mEu' ,dNdxY iy

f.ùï m%;sm;a;s( ,dNdxY" ,dNdxY m%;sm;a;s ;SrK" fldgia kej;

ñ,§ .ekSu'
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